H U N G D O Q U o C hugodoquoc@gmail.com

I am a flexible and hardworking person with ambitions. My strong features are
patience, responsibility and flexibility.
Portfolio website: https:/hungdoquoc.online/

SKILLS

Next JS

React JS

CSSs
JavaScript
ServiceNow

C

PostgreSQL
GIT

Shell Scripting
Ubuntu

Figma

LANGUAGES

Slovak
Proficiency (C2)
English
Advanced (C1)
German

Intermediate (B1)

Viethamese
Beginner (Al)

INTERESTS OR HOBBIES

Travel, reading books,

volunteering, programming,

sport

DRIVING LICENSE

+421918251419

Kosice, Slovak Republic

O 0K

Date of birth: 2.11.1999

WORK EXPERIENCE

SERVICENOW DEVELOPER
SYNTAX SYSTEMS S. R. O./ KOSICE, SLOVAK REPUBLIC / MARCH 2024 -
CURRENTLY

¢ Monitoring the health of ServiceNow services and its applications

e Assisting in the creation and maintenance of internal technical
documentation,

¢ manuals, policies and processes

e Communicating with the client

¢ Developing system integrations and process automation

e General support, administration and maintenance of the ServiceNow platform
and related applications

e Working closely with IT and business partners to configure and improve the
core platform functionality in accordance with ITIL best practices

TENNIS COACH
TKMLADOST / KOSICE, SLOVAK REPUBLIC / JANUARY 2017 - NOVEMBER 2018

e Tennis training
* Working with children
e Workout

ORGANISATOR
ACTIVE LIFE / KOSICE, SLOVAK REPUBLIC / JUNE 2016 - SEPTEMBER 2018

e Assisting during event
¢ Communication with people
e Organising run events

EDUCATION

FACULTY OF ELECTRICAL ENGINEERING AND INFORMATICS
Software Engineering
Technical University in Kosice / Kosice, Slovak Republic /2022 - Currently

FACULTY OF INFORMATION TECHNOLOGY

Software Engineering

Ceské vysoké uceni technické in Prague / Prague, Czech Republic / September
2019 - June 2020

LUTHERAN HIGH SCHOOL JAN AMOS COMENIUS
Kosice, Slovak Republic / September 2014 - May 2019

COURSE OR CERTIFICATE

FUNDAMENTS OF DIGITAL MARKETING
Google /January 2020 - March 2020

SERVICENOW CERTIFIED SYSTEM ADMINISTRATOR
SERVICENOW /2025 - 2025
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